-BRIGHTMOOR ONLINE-

REPRESENTING BRIGHTMOOR THROUGH OUR ONLINE CAMPUS

Take time to personally welcome the audience as Brightmoor Christian Church.

Guide:

Good morning and welcome to Brightmoor Christian Church! My name is

, I'll be your online host today. We’d love to know who you are and
where you may be watching from. If this happens to be your first time with us, be sure and fill
out our online connect form located at brightmoorchurch.org. Also, we would love for you to
join us on our Facebook and Instagram page to get further involved with our online community.

Be sure to interact with your audience throughout the service.

e Comment on a point or a moment in the service within the comments section.

Things to be mindful of.

e Our online campus is not a place to air out political, theological or other issues. If
someone is intentionally causing a problem, always respond with respect and inform
those that oversee streaming the service.

e It'sagood idea to keep a notebook handy and take notes of interactions or prayer
requests that come through so we can communicate to our Pastoral staff.

e Remember, you are a representative of Brightmoor Christian Church. Be personal with
those online but do not insert personal opinions.



Roadblocks.
e If someone asks a question that you do not know the answer to, respond with:

“Thank you for reaching out. | don’t have an answer for you now, but | will be sure to pass this
along so that someone from our staff can give you an accurate answer. You can email me at:
info@brightmoorchurch.org”

Re-directs.

e If asking about giving — visit brightmoorchurch.org/give

e If asking about an event — visit brightmoorchurch.org/events
e If asking about staff or beliefs — visit brightmoorchurch.org/about

e If asking about youth — visit brightmooryouth.org
e If asking about kids visit — brightmoorchurch.org/kids

e If asking about missions visit — brightmoorchurch.org/missions

Closing.
When the service is winding to a close please share this in the comments:

Thank you for joining us today. If you or someone you know would like prayer, please visit
brightmoorchurch.org/prayer to fill out a simple prayer request form. This form is internal, and
only shared with our Pastoral staff.
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